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RE: Form 481 ~Carrier Annual Reporting Data Collection, 2015 
WC Docket No. 14-58 

Dear Ms. Dortch: 

Pursuant to sections 54.313(i) and 54.422(c) of the Commission's Rules, 1 MoKan Dial, 

Inc. (the Company) hereby submits a copy of its "FCC Form 481 ~Carrier Annual Reporting 

Data Collection Form," as filed with the Universal Service Administrative Company. A copy is 

also being submitted to the appropriate state regulatory commission and tribal government, as 

further required by sections 54.313(i) and 54.422(c). 

Pursuant to the Protective Order adopted by the Commission in this proceeding,2 the 

Company requests confidential treatment for the financial information included in its report, as 

required by §54.313(£)(2), on the grounds that it is commercially sensitive information that is not 

normally released to the public. The Company also requests confidential treatment for its 

1 47 CFR §§54.313 and 54.422. 
2 In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 15-712, 
released June 17, 2015. 



Progress Report on the Five Year Service Quality Plan pursuant to sections 0.457 and 0.459 of 

the Commission's Rules. A letter in support of the Company' s request is attached hereto. 

In accordance with the Protective Order and the Commission's rules, two redacted copies 

and one non-redacted copy have been submitted on paper _via hand delivery to the Secretary's 

Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of 

the Telecommunications Access Policy Division, and a redacted copy has also been filed via the 

Electronic Comment Filing System. 

If you have any questions, please do not hesitate to contact the undersigned. 

Sin7~H1 
r , 

Salvatore Taillefer, Jr. 

Counsel to MoKan Dial, Inc. 

CC: 

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau 
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RE: Form 481 - Carrier Annual Reporting Data Collection, 2015 
WC Docket No. 14-58 

Dear Ms. Dortch: 

Pursuant to §0.457 and §0.459 of the Commission's rules, MoKan Dial, Inc. (the 
"Company"), by its attorneys, hereby requests that certain materials and information be withheld 
from public inspediun. Specifically, the Company requesls confidenlial treatment of the 

Progress Report on the Five Year Service Quality Improvement Plan (the "Plan" or "confidential 
information") attached to its Fmm 481 filing. 

In support of its request for confidential treatment and pursuant to the requirements under 
§ 0.459(b) of the Commission's rules, the Company states the following: 

1. Identification of the specific information for which confidential treatment is sought. 

The Company seeks confidential treatment of the Progress Report on the Five Year Service 
Quality Improvement Plan, attachment 112 to the Form 481 filing accompanying this letter, 
which contains sensitive financial information about the Company as well as information about 

the Company's projected network improvements and upgrades for voice and broadband services 
during the period from 2015 through 2019. 



2. Identification of the Commission proceeding in which lhe information was submitted or 
description of the circumstances giving rise to the submission. 

The documents are being submit.ied as part of the annual Eligible Telecommunications Carrier 
Report (Form 481) mandated by section 54.313 of the Commission's rules. 

3. Explanation of the degree to which the information is commercial or financial, or 
contains a trade secret or is privileged. 

The data described is highly confidential and sensitive commercial and financial information 
which constitutes trade secrets or sensitive commercial and financial information that "would 
customarily be guarded from competitors,"1 and is therefore exempted from mandatory 
disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.2 

4. Explanation of the degree to which the information concerns a service that is su~ject to 
competition. 

The Plan relates to voice and broadband services provided by the Company that are subject to 
competition from competitive local exchange carriers, cable television system operators, electric 
power utilities, fixed and mobile wireless service providers, and/or satellite carriers. 

5. Explanation of how disclosure of the information could result in substantial competitive 
harm. 

Disclosure of the confidential information is likely to result in substantial competitive harm to 
the Company because the confidential information could provide competitors with commercially 
sensitive insights related to the Company's operations, service offerings, and costs. 

6. Identification of any measures taken by the submitting party to prevent unauthorized 
disclosure. 

The Company does not make the Progress Report on the Five Year Service Quality Improvement 
Plan or any of the information contained therein publically available in any way and further 
limits internal access to key employees subject to strict non-disclosure obligations. 

7. Identification of whether the information is available to the public and the extent of any 
previous disclosure of the information to third parties. 

The Company does not make the confidential information available to the public and it has not 
previously allowed disclosure of the confidential infom1ation to third parties that are not 
otherwise bound by confidentiality obligations. 

I Id § 0.457(d)(2). 
2 5 U.S.C. § 552(b)(4): 47 C.F,R. § 0.457(d). 
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8. Justification. of the period during which the submitting party asserts that the material 

should not be available for public disclosure. 

The confidential information should be treated as confidential for an indefinite period, as the 
Company will always be subject to competition and the competitive harms associated with the 
disclosure of the confidential information. 

In order to provide adequate protection from public disclosure, the Commission should 
strictly limit distribution of the confidential inf01mation within the Commission on a "need to 

know" basis and not allow any distribution outside of the Commission. In the event that any 
person or entity outside the Commission requests disclosure of the confidential information, the 
Company requests that it be so notified immediately so that it can oppose such request or take 

other action to safeguard its interests as it deems necessary. 

Please direct any questions regarding this submission to the undersigned. 
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Counsel for 
MoKan Dial, Inc. 



REDACTED - FOR PUBLIC INSPECTION 

<010> Study Aren Code 

<015> Stud1 Area Name 

<020> Program Year 

<030> Contact Name: Person USAC should coota~t 
wttl1 questions about thlS dat.l 

<035> Contact Telephone Number: 
N(Jrnber of the person ldentit~ in data llrie <030> 

<039> 

<100> service Quality Improvement Reporting 

Outage Repo1t1og (vok:~l 

£1044 03153) e.xt . 

<21X» 
<210> J=7-=:Jj<- check boi< If ho outage< t~ rtsport 

<300> 

I 

I 

Unfulfilled Service Requests (voice) _ ___ llo~o-----.i.'--------~ 

'""' oo '••mo• lw'rel c j,...,._.!...,, <310> I~ 

<320> Unfulftlled Servlce Request~ (broadbantf) [ o ..--./--,.~. -.. -. ,-~-;--\-,-,'1!) 
~~==:::::::::::::::::::=:::!...._~~~~~~-. 

I~ <330> .Detan on Attempts {broadband)[ I I 
to<tGcA ~.,.,lp<i.,«Jowmenl) 

<400> Number of Complaints per 1,000 custo_m_e-rs_(_v_u_lcc_) ______________ __, 

<410> Flx&d ~----1 
<420> Mobile lie J 
<~30> Number of complaints per 1,000 customers (broadband 

<440> f1~ed !-•-·-·------~ 
<4SO> 
<500> 

<510> 

<600> 

<610> 

Mobile o.o 
Service Quality Sta11rlards & Consu"m-e-r-=P,.-ro_t_e"'ct"'io_n...,f\""u"'e-s-C""ompliancC? 

I OU"M''°~ 

F,..u~n"'ct~lo..._n_a_ll"'-'l_n_E __ m_o~rg~e~n--cv~Stt~1--'a--ti_o_ns _____________ ~ 1m..1 t•lodf<o••""'"i<•ti>oJ 
•~uo1..,5rn .pdi l 

-----~' no<il•d<i•r<1jpt/v•d"'""''p(} 

<700> C,..o_m,_p_a_n-y"'P...,ri-ce....,,O~lf-er.,.ln-gs--,fv-o...,it-ef t<a1,.;.kt• •1ucke0WO<k•h<«I 

<710> Comp My Price Offerings (bro~dband) 1""""1<1< on•ellu.,.,..,,,, .. , 

<BOO:> Operat111g Comp1nles and Afffllates fcompl.tfo.,«<h<dwa<i<sh••ll 

<900> Tribal Land Offerings (YIN)? Q @ /lfl"!S,<omple<••n.,,,.dw.,n.•er11 

<1000> Voice Services Rate Comparability Certlficat!On ._IY=e~s----~ 

<1010> 

<l.100> Certify Wht!th~r terrestrial backhavl cp1IOl'\S exist (Yes or No) 0 0 (if"°'· cl><dt 10/ndl<ei< <t(llflcolioo} 

<l UO> f<Dmpi.t• """'"'" •<u•b1>nq 
<1200> Terms and Condition for lifeline Customers fco•1p/e1e..,,,,bedwotk<het1J 

<7.000> 
<2005> 

<3000> 
<3005> 

Price Cap Carriers, Proceed to Price Cap Additional l>o,umentalion Worksheet 

lrtdudlng Rat<?·o/-Retum C<Jrrlers alf!Haced wlrh Price Cop Loco/ Exchange Carriers 
(chedi U> .oor:att UrlfjT(fltfOflj 

(~ornpfl:t.'1 '1Uochtf! W~thhttf) 

Rate of Retvrn Ca<rlers, Proceed to .!ill!!Mllt~lonal Do&1mu:n1a1fpn W~ 
(dk:rl<:& !Mk.ate ttnJfrtotien) 

(com]lftt~ ottoched t"lo'*1Md) .. . 

REDACTED - FOR PUBLIC INSPECTION 

./ II ./ 

./ . II I 

./ II ./ 

I ./ ._JI I 

./ II ./ 

I 

./ 

Paee 1 

Pase 1 



::0 
rn 
0 
)> 
0 
-i rn 
0 

"'Tl 
0 
::0 
Ll 
c 
cc 
c 
0 
z 
(/) 
Ll 
rn 
0 
-i 
0 z 

...... ·-.' -;-;----;-

· (100) Service_ Quality.Improvement Reporting· ·· 
Data Cotlectlon·forrtj:· .· 

' . :· . .. ,.· 

<010> 

<015> 

<020> 

<030> 

<035> 

<039> 

<110> 

<111> 

Study Area Code 

Study Area Name 

Program Year 

Contact Name-Person USAC should contact regardin_g_ this data 

Contact Telephone Number· Number of person Identified in data lir.e <030> 

Contact Email Address- Emal\ Address of person identified in data line <030> 

Has your company received its ETC certification from the FCC? 

If your answer to Line <110> is yes, do you have an existing §S4.202(a) ''S 

year plan" filed with the FCC? 

4.21 801 

MO.KAN DIAL INC ... MO 

2616 

twanda Molina 

90:'4.4 0375'3.3 ~t. 

.uno1ina.9townes. net 

(yes I no) O@ 
(yes I no) 00 

If your answer to Line <111> is yes, then you are required to file a progress 

report, on line <112> delineating the status of your compa~y's existing § 

54..202(a) "S ~arp!an" on file with the FCC, as it relates to your provision of 

voice telephony service: 
4;!.1807~112 .pd£ 

<1:2> Attach Rve-Year Service Quality Improvement Plan or, in subsequent years, 

your•nnual progress report.filed pursuant to 47 C.F.R. § 54313{a)(l). If your company is a 

CETC which an\y receives frozen support, your progress report is only 

required to address voice telephony service. 

Please select the appropriate r..sponses below (Yes, No, Not Applicable) to confimn 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality improvement plan p•Jrsuant to §54.202(a). The information shall be 

submitted at the wire center level or census block as appropriate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improve serllice qualify and how support was used to improve service quality 

Yes 

Yes 

Yes 

Page 2-

F:Cc i=ilri\i 4$1 ::-; : __ :· ·· 
OMB contror No., 3dGo~o9st10Ms conti-01 No. :ioGo-0819 · . ' 
-July 2013 . 

Name of Attached Document 

<116> How much (USF) was used to improve service coverage and how support was used to improve sel'llica coverage IYes I 
<117> How much (USF) was used ro improve service capacity and how support was used to improve service capaci!y 

<118> Provide an explanation of network improvement targets not met 
In the prior calendar year. I~: I 

Page 2 
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[2llOl Se!Vice outage Rep<irting (Voice) · 

Data Collection Form · 

<010> Study Area Code 

<015> Study Area Name 

<020> Pro_grarn Year 

<030> Contact Name - Person VSAC should contact regarding this data 

<()35> Contact Telephone Number- Number of person irlentified in data line <030> 

<039> Contact Email Address- Email Address of per:son ldentlfted in data line <030> 

-<220> <a> ·-· <bl> --· «b2> ·--- <b3> -- <b4> - . 
NORS 

Reference. Outage Start Outage Start Outage End Outage End 

42:Vi 01 

MOK11.N DUG !NC-~10 

2016 

Amanda Molina. 

90440'37533 exe. 

M'.'1.olinii.oSt'.ownea .net: 

<Cl> <c.l.> 

Number Pate Time Date TI me 
Numberof 

1
1 

Customer:s Affected, Total Number of 

i CustomeB 

<d> -

911 Facilities-

Affected 
(Yes/ No) 

Page3 

FCC Form 481 

OMB.Control No •. _3oe.o'-ei9s6i6rvie>control No. 3060.()819. 

July 2013 

<e> ·- <f> ... <p - <h> 

Old This Outage 
Service Outage Affect Multiple 

Description (O.ec~ study Areas service Outage Preventiltlve. 
all that apply) (Yes /No) Re:solutton Procedures 
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<010> 5tuo'; Are• Code '4l801 

<015:> Study Area 111.;rna MO~ DDW '!'.NC-..'10 

<020> Progr-.m Year 201.( 

<030> Con~ct N• m• • ~erson USAC should contact reg•rdlng this d•til >nm• r..,..,.<l 

<035> Contact Telephone Number -Number of person iden':ttted In <1.rn line <03\1> 90«0l ,533 oxt. 

<039> Com-ct Email Adore,. · €mail Address of ~erson Identified in data liM <030> , .,.l.i>IAO••.,..•-n<>< 

<700.> 

<JOl> 

Reridential Loni~ Service Charge Effective Date 

Single Sr.ite-t.'ide ~e.sld•mial loc:a! Service Cha'll• 
f';~s - ~1 

Pa3e4 

<703> ~~f~1~tfa~.~,~~~~~i$~·;t~~~~~:ii~;rf~:i.~~t~.iff:t(~~~~~:r.~q~~t;.;~~~~~~~t~~~1~~&~~~~~~~r~;;~~~~rn~:;~wffg~~>.~~i.t·w~~~.~{~t.~~s~~~~~;r~~~~;1~;~~~:·~~sr.~;~::t.~J~~~:j~~~tlf~~~r!~~jff~~lf~~~~~~~iY~~~~~{~,~~1~~z~~1~~i 
RE.Siclemlal I.Deal M~<w!atory ectendad Atea 

Stat~ lixehal\l?e (llECI SAC(C:~TC) Rl>te Tv~c 5ervkeRmi State Sub;«iber Uno Charg,, I Stote UnlV10r.sal Servke F<e Se:.rvice Cham_e ToUI per lfne !!ates and fe"' 

c-~~ . L- ..J u::ao.4 

I 
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<010" Study Are• Cod<> 42J.80'7 

<0!5> Study Are< Nar.>e MOJru/ l>Il\L D!C•MO 

<02()}. Pro'!am Y-ear 2u.ts 

<O>O> C<>nt:id Name. Person USAC S'llould cont.ct ree.•rofr.g ti>ls d~t• ~ l'lolir.• 

<O::S> Cornact Te1ephone Number .. Number cf person !dtntifieo' in dittoi fine ~O> 9a<.4 o3 7ss3 CJ(t · 

<1l3S> Contact Email Add= · Em•il Addross o1 pe/"$00 icf•n(1fied i• drt• lfne <0;()> a..~l.i.no.r&t.oi.mes.c.'!t. 

<711> .8~~1i~l~}~~~~~:~·~~~r,{~;:~~{s·:~·.:~.;~~>j~~~~:1~~~; .. ~~J:~~~·:t:~~~~~:*:·~x161fr:·~~·~;~~~~:;f~B~ri\~J~¥:f~!«~~?;Nt:f:f.J;f;~t.F~·;.;,:~~i&:·{~~~~~~f.l'.~ ::~!·ia~~~1:~~;71~;;we~~~~~~~f1}1'~~\!~~~~~~1;i.¥{~?i~f·:~.:~1~.:~~~-5~r~~%~~~1~~~,i 

U..gfl All<>vmieo 
Stat• Reg\11.lttcd Usagte AJJawanc• Action Taken. When 

I-- Stato I Exdlange (11..EC.J Resi~rtUal Rat< F•es Total Rote aod f.ots lia Umtt Rw:i>ad lt•l•ct 1 J 

~ .... - -u--i.-..J 
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l»ge S 

;o 
m 

~ 
0 
-I 
m 
CJ 
.,, 
0 
:;o 
'"Cl 
c 
co 
r 
0 
z 
(/) 
-0 
m 
0 
-I 
0 
z 



;o 
m 
CJ 
)> 
0 
~ 
m 
CJ 

I 

II 
0 
::0 
"'O 
c 
CD 
c 
0 

z 
(/) 
-0 
rn 
0 
~ 

0 
z 

Page 6 

<010> Study /Vea Code •21101 

<015>- Stud·i Area Name ---'>!O~ 01 iu. no~m 
<!110> Program Year __ ----------~2~0~16::._ ______ ___________________________________ _ 

~!'~ct N•me · Person USAC should cont;rt reguding1his c>t;J ~ Ko:iP• 

<035> Contact Telephone Number- Number of person identified In do:o line <03il> ~o«o3>sJJ """·------------------------------------- - --
<039> Cont;.et Email Addrt.ss - Email Addre$$ of person idtntbied in data llne<030> aoo!.1n.o:.-covnea.ce t 

~ R~9,.~~lng Clcrier Mo~ :Oi~~~.~ be: . - ~ gou:.-i 

~ Hollitn~ Ccm~ny ~'-"""'LL<es tcl~ocrw.\:.!lic.c.iOllc , tDC. 

<812.> Opentin~ Company >lORt.n Oh1l., I.n¢ ... Mh&O\U'i 

<813> · t~t.f::~!~~?tn~~q,[?f?.i!15t~f~~1~~.1?,~~·~~~~~t:6~~~~j~~.~7:~~·f;~g:jft~~*~~~~~1~r;~~w~~fft~!~~j~~~·~;~~~;TI ;~}Wf.ii~~-t.~JttM,~~} ~jWk~~~~~fit~g~~fi~:~~t~~;1~:t~~\~Ef@:f~Jfi4r.~~;t~t~W.-tt~~~~:.~~~~!:~Mt~~t.·~}~7'ffr~~y~~~~~.f~~~ 

Afftffates SAC Doing llusiness As CompanyorSrand Designation 

-+---·~~-__,r--~~---~-~~~---~~~~~~~~ 

- :see att~ched worKsh¢et -
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<010> Study Are.a Code 421807 

<015> Study Area Name l<O'iO\Y l'>tl\L n;e-MO 

<020> Pro£iram Year 201.6 

<030> Contact Name - Person USAC should contact regarding this data All;md.l, koli.A9. ·-----<035> Contact Telephone Number- Number of person id entitled in data tlne <030> ~0,4037SJ.) ~)t"; : 

<039> Contact Email Address- Email Address of person identified in data line <030> aJMl.U\a"°".owne~ . llet 

<910> Tribal land(s) on which ETC Serves 

<920> Tribal Government Eng2gement Obligation 
L . HH J 

Jf your company serves Tribal lands. please select (Yes,No, NA} for each these boxes 

to ccrifirm the status describe:! on tile attached doa.iment(s), on line 920, 

demonstrates coordlMtion with the Tribal govemment pursuant to 

§ 54,313(a)(9) includes: 

<!321> Needs assessment and deployment planning with a focus on Tribal 
community anchor instilutions_ 

<SU> Feasibmtv and sustainability planning; 

<923> Marketing services In a culturally sensitive manner; 

<924> Compliance. with Rights of way processes 
<925> Compliance with I.and Use permitting require-nents 
<926> Compliance wlth Facilities Siting rules 

<927> Compllancewith Envfronmental Review processes 

<S28> Compliance with Cuttura! Preservation review processes 

<929> Compliance with Tribal Business and licensing requirements. 

Seiect 

Yes or No er 
Not Applicable 

~~~I 

'---

Narne of Attached Document 
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<010> Study Area Code ••1sa7 

<015> Study Area Name MO><AN c:AL wc-xo 

<020> Program Year 2ou 
<030> Contact Name - Person USAC should contact regarding this data ;i.,,ar.& >1olu• 

<035> Contact Telephone Number- Number of person identified in data line <030> •a .. 03753' .xc. 

<039> Contact Email Address - Email Address of person identified in data line <030> n.olina<ttow=s.cet 

<i 120> Please confirm whether terrestrial backhaul options exist within the supported area 

pursuant to§ 54.313(g) (Yes, No). 

<l13D> Please select the appropriate response (Yes. No, Not Applicable) to confirm the 

reporting carrier offers broadband service of at least 1 Mbps downstream and 256 kbps 

upstream wlthin the supported area pursuant to§ 54.313(g). 

C I 

l'<1ge8 
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<010> Studi Are<i Code 4.:4 lSO? 

<015> Study Ar_!!a Name ___!<Q_JO\N om. ~-MO 

<020> Pre am Year 
<030> Contact Name - Person USAC should c.ont<ict regarding t his data _ _ ~da_ 1>1oti= 

<035> Contact Telephone Number- Number of person !dentifled in data line <030> 90'403?Sl3 exL 

<039> Contact Em;iil Address · Email Ad<lr<!SS of person identifteci in data line <030> ..,,.1i....ec0....,..,.net 

<1210> Terms & Conditions of Voice Telephony Ufeiine Plans 

"""-"'~ _J 
<1220> Unk to Public Website HTTP 

~Please check these boxes below to confirm that tl>e attached dccument(s), on line 1210, 

or the website I isted, on line 1220, contains the r!qu!red Information pursuant tci 

§ S4.422(a)(2) annual reportine for ETCs receMng !ow-income support. c.arrfers must 

annually report: 

<1221> Information descr!blng t he terms and conditions of any voice 
teiepllony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes j)rovided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[ZJ 

[[ZJ 

Ju! 

Name of Attached Ooaiment 
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<UlO> Stvdy Area Co<fe 

<015> Study ArU Name 
<oio> Program Year ~<;·m ouu:; uc:;::ro ·--·----, 

<030> Contact N'ame- Per;on USAC moufd contact <agardlnt this data :iou 
<035> Cont•c:t TeleJl.hon~ Number- i'lvmber of ;>erson lden~ffed in data line <.030> ·· ~•"""" 
<039> Contect Emall Address ... Emal! Add((tttOf per30."I idcntifftd in dat.;. line <030> ~v' ' 353 wx:i:: · 

~o·"'*"i!.~ 

i..1?i~•eit1;'Z1?f.~::;s.;i!~,~~~~lf~~t~.:v111)!.~tem.:rr.rm?.~~,~~'5t•~~~!11~1.~~'Gr;'.;.:0~..-.:::'" ... ~,s.~~"1.:i.~~JD'.w:ltt::tit!':~o;.'£'~~'!\i~~~w~~~~;;~(l.tm.Sf.!;;'~"t..-tt~;.,; 

hge 10 

S•l•ct th• appropri•t• n!Spot,.., tierow (Ves, No, Not Appllcab£e) to note corr.pl ranee•• a reclpl•nt of lncre,,,.nral Ccnnect America l'hase I S<IJ'POrt. froien lil$h Cost support, Kiih Cost support to off.M!ta«tn charge re4uctions, arid 
tom>ectAm•nca Phose II wpport as set fortll in 47 CfR § 54.313(b1(<},{d),(c). The imo<n.ation reporad on thl< form and ln the documents attaclled below is a«urat<:. 

<20l0> 
<20lla> 

<20111» 

<20lP 
<2013> 
<201.4> 
<ZC1S> 

<2015> 

<:2017> 
<2018> 
<2019> 

<2Cl0> 

<2illl> 

lnc1'ementa1 Cor.:nectAmerica Phuoe. t reporting 
lnd Y0'1r CeltlficoUon i47 CFR § 54313(b)( l)f} 

3rd Yeu Certlfl<ation {47 WI§ S4.313(b){l}lrt 

Attachment (47 CFR § 54.313(h){l )ii) 

Price C&p C.rriu Roc•ivlng Fro•e.• Support Ce~tion {47 Cfl\ § S4.3U(a)} 
2013 Frozen Supp~rt C.lcuiation (47 GR§ 54.313(cl(L]) 
2014 Frozen Support Calcutation {~7 CFR § S4.illil(c)(2)} 
201.S Froo;<0n Svppart Cal<1<litlon {47 Cl'R § S4.Sl3(c){3)) 
2016 AT1d future F«:zen Suppo.-1 C.kuiatlon (47 O:R § 54313(<)(4)) 

~rice ap C..rrier connect Amelie& ICC S\JpfJOrt {47 CFR § S43U(c!l} 

Certification Support Used to Build 6ro~dband 

Omne..-tAmoric• Pilase II Repottinc\47 Cl'R § 54.i!U(e)} 
3rd year Sroadb•nd Servioi Cert!flaOon 
Sth Y•" Broadband Sem<4 C•utlflation 
I rite.rim Pt ogress Cert:fficatlon 

I 1 
t 

Namtt qf Attachei ba«:1.<rn-cnt(sl ll:lt!nr ft«i,v(rt\i 1nfcrtM\fOJ1 

E I I 

[ I 

Please ched< the box to confirm !hat the attached dotument:(s), on line 2021,contafns the recuired lnfermatlon l I 
pursuant to § 54.313 (eJ(3)(iiJ, as a recipien: of CAF Phase II support shall provide th~ number. names. and - - --· 
addresses of community anchor in.stitvtlons to wMcl\ began providing access to broadband sEtvfce in the 
preceding calendar year. 

t.nteiim Progres.s Community Anchor. lnstin.itlons I ------1 
U-"'e -• 1.;x;: .. c:J n s:::: ..... n~• 1._, __ s.,, ..... :::::; •-• ,. .......... 
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<010> Sb.ldyA1~1 Co_d•----· ~'.21Elti7 

<:015:> Snicly Alu Name MO!Q\N DI~ INC-MO 

<020> Proznir:i Yw:..r _-2016 

<030> Contact.Nam-!! ·Person USAC.:shou~d co~~!.~C:~tdin1 this da1;m . Alna.n_!i_"._Y.t0Aina..___ __ ----- --------·-·--··- -- -
<0'!5> C<intactT~oephonc Number. (l(L"mbel'ofperson!de,,tlfltdln data ltn11 <030> 90440~7513 !pd:. 

<O!l!!il> Cof!tact Em:an Address· Em111cr Addreu of person ldentiftoi.lr:!:ti.-'!til tui~ <030> a~n~~_ow:i~ 

t:::m::t:!::l--,-J'!r.'.O:~i)~f;,-;;-~~~!!'.:,1!.1.•l:'~.·,;">~.-~~\;~{~~·.l;.;;:~~~~l'Jtu'i:~~i.r;.~;·c.::~t-~J'i.(t\-':.ri'i~~~~~:;::.;~'l:t.:·:;GJrt-':il~im:1:n.lft..&i:WBaw~~~ji7;~"t:::t.V .. ~ji'~~t::r'i: .. f.l.l>'.~!\l.i;:'.-;ii•(i.t;.-<',l•~~.i.',~~';!!r;::2~:r.~:Y!'.·Cl~~~ .. ':WM;i~.:f.E:.~f;o'\,'"',;:.(.ii'::.~J:,:lE/.,t~:..;._t~,;;r",?..!::=;.ta1~ 

CME CK the bon.s below to nott C"omplia.n<e or. itt~vear:se:v&:.e1;iuali:y J:lan (pur:s::t.Qntto47 CFR. ~ S4.202{ilJ) a"d, fof'prfvatelyMtd carri.l!!rs, f!nsurinrtomplb:na wtth theffnandal report1n1requlreme.nu $1ii!:t fQrth ln4i 
CF"- §$4.JUff}(i).' furthuc-eftify~attl\e lrrfunn:atianreport.ed on this. torrn atid fntht: doc;:um~rru ;rtt:.:Jc.he.d beJowl$'iCC\lme.. 

4..2.JJl07moJOl:) • .Pd:f 

(3.010) Progress Repo"on S"Ye1r Ptin 
Milestone Cutifk:;rtion {47 CF-F. §54.313.{'f)(:l)(ij} 

Name: of Attached D.ocur.i<e"nt Listing Requ/~ lnfcir.nction 

Please check. lhis bo,;"to con'firm that 1he attached documerrt(s}, on l!ne 3012 contains the: required lnformatton pursuant to 
(JOll) § S4.313 (n(1J(ii), <he =rrlershaC P'O"ide lhe nvmbor, names. and addresses of 0001munlty anchor lnsiltc~ons t¢ wOlch began 

providing access to b..-cadb;and s!ilrvi'C8 Ir. the pr"cedin9 ca!endar year. 10 

[9ClZ~ C.OmmvnltyAnchor lt'IS'titutl'cn:s (47 CFR: § 54313(f)r1Jl11)} 

Im..,~=.. I 
N11mc:QfAttlthecl Ooo.im~nt Ustlng:Re(l,ulred lnfom1atior. lt3 ~ 

JlOl.3~ I~ your company a. Pf'M.tdy Held ROR airri~{47 CfR§ 54.3l3{fJ(ZJ} (Y~Nol .• 
(~014t lf~, does younorop~!'lyn!e 'tkc RU~ annu:z! report fYes/NoJ · • 

Please cheek these boxes to eon'51'TT't that the attached documeot(s). on fine 3017, contains t""le requirecl Womia~on pursuant to§ 54.31.'.3(f)(2l compl~nce requires; 

(3t:Jl5} flsarconi..: copy of th cit :;hn\.!al RUS report.Ii \Opera.tin' a~ort fol" D 
Telec.ornmunta.tions Bortawe:-s) 

{3016} Document($) tor Balance St'teet. Income. S1atemerrt :and Statement of Cash FIOW'S [D 

{3017) lfth<r..,,on••i<Y"' on Uno a014,2't><h yoUr<omP>n\"• RUS.nn"•I [ J 
repelrt.and.:;lf requlrvd do~rnentatlo:i 

~---- ----
'30UI) tfthe tC:S.ponst is no on line.3014, Is your comp•ny1ud~d? 

Name ef A..'"t1d'led Docorneit Li1'ing R~ql.li~d lnform~don o;(":\ 
(Y"'/ No) ~ 

If the: tap1;1nst fJ Y'S -on lfnt301B, p~$8 ch@dcth~ boxes b~ow to 
coofirm your"St1bmlssio~, or. Une 3026 pUrs~nt"to ~ 54.113{1)(2}. contains 

(3019) E:lth•r• .r;Qpyoftheer :auctrteef fin.anc:t.alnr.e::ne.:it; or (2)-0fiMDCl.:;I rep~rt. lnaformatcomp.inable:to RVS Openting Report farTelewmmuniuc·gns LJ 
(3020) Document(.s) !or Balance Sheet. Income Statement and Statement of Cash Flows 

P~lll Management leUer and aud°~ opinion issued by Ille ir<lepanderit certified public a,::cotmt211tthat performed !he oompan)'s nnancial aucr.~ 

(:Z022) 

?fth<e re~ons.e 1$rta on Une JOlB, pl RH! check: the bo)IM befow 
to confirm yours;,bm;,:i;ign, on tine3026 pul')uanti:;i § 54.313{0(2.), 

'°ntalns: 

Copy of their financial ~ment ~hid~ hu been.:iubject b fevilEW bycn 
fnd~p.end~t c:ertlfted p4.1bflc. •Ctoum.r.nt; ar l) ti finandal report In :i. 
formrt compar:tb~llJ W RUS C~r~n.g l\~portfurTele<;ammt..-ntcat'.oru 

D 
D 

[Z] 

BatTVtVtn, 

(3013] Underiyfncinfumµitio1151,1tljected t.::>~r~view by~r. hldoepe.ndentcertffled LZJ 
~- m (3024) Undertyln:irlform;nfon l!'.:bj~~ar. of.'fcer ec1:1fic~tfon. rn '"" --··~~~-"~"~·-··· -~T::~""·"" I 

(>0251 Att.<h th•wo<<>hftt lbttni ,.qu;,.d lnform•tfon 

Name af A.ttae,.,~d Ona.iin~nt Ustlng R~utled iflfOrrM1t!or. 

~Jell 

~g-ell 
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<OlC> Study Are.'1 Code "::n .. eor 
<015> :Stl.ld_'l_ArtaN•m~ -- ------- MO!<AN' .P~_o 
<020> Pro1ra1T> '(e:ar t2 
<CiO> Ccintact:N1mt - P<ttion USAC~tiouid cOntad:,.C:~-r~JL.~l\!~_datll .Ma;oc!.a _M__o_lin.a 
<O::t.S> C..nt.u:tT~•phone Numbef'- Number"c:if p~on 1dentl~~-~ data llnc <030> !l'_Q.H Qll~ 
<0~9> Olntad ?:nan Address- ~Ad<lnss~cf~_~o_t1__id:entlfl~ tn daU. ll!1•~1oolinar1t.<l'"'!le.s_~net 

.~~~~_;:.f.SJ.&~l~ .. -R7.klll·'6~~ri:lfi~.lt.:bt~~~~1"5.;.\"!"~WDi!mI~~~.2!'~P.alS~.r'~~~L..~'1W~~liW'..l<t'l1~~'l!:: 

Flnanclal Data Summary 

(3027) Revenue 
;o :::0 I m m (3028} Operating Expenses 
0 0 I )> )> (3029] Net Income 0 0 
--1 --1 (3030) Telephone Plant In Service(TPIS) I m m 
0 0 (3031) Total Assets I I ,, ,, 

(3032) Total Debt I 0 0 ;o ;;o (3033) Total Equity 
I "'1J "'1J (3034) DMdends 

I c c 
co co 

r c 
0 0 

z z 
(/) CJ) 
"'1J "'1J m m 
0 0 
--1 --1 
0 0 z z 

Na.Jn.~ of Attached Document UsUni l\aq,ulr.ed lnfonn.atJcm 

Pace ll 



REDACTED- FOR PUBLIC INSPECTION 

<010> Study Area Code 4~1R1l1 

<015> Study Are.<J Name NOKAA PIAI.4 INC-MO 

<020:- Program Ye:otr 2016" 

<:ll30> Contact Name -Person USAC should contactregard \ng\h\s data ~tmda Molina 

-<035> Cotitact Tdephorui Number-Nvmber of t;Jerson ldentJfied in data fine <030> !10411037533 ext. 

<039> contact Em<Jll Addrf!ss-Emall Address of r.iar.son )dentlfied iri data- llne <030;> · '1molinalitawn~e .net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 15 FILING ANN UAL REPORTING ON ITS OWN BEHALF: 

Cer'tlflcatloll of Officer as to the Accuracy Df the Data Reported for the Annual Reporting for CAf or U Recipients 

I '-"rlify that I am an offket of the reporting carrler; my responslbi\fties Include ensuring the a<eurocv of the oonual repoltlng requfremenls for unlvemf service support 
frcdplents; and, t<1 the best of my knowledge, the inforrnatlori reported en thb fonn and In any attachments is <1c:turate. 

N;amP. nf ~ortlng Carrlet: l'\OKAN OIAL lNC-NO 

P•go H 

.Signature of /\uthorlzed O~i_;,~~~R-=~~._7_r_Fr_E_0_0N_L_i_N_• ____________________________ _,D:.:•:.::l•:..__o_•_t_2_0/_0_0_1_s ___ ~ 

Prlnted name of AUthori?ed Offker: DehQ;tah NoOle~ 

Titl~ or po$itiof'l af Avthorh:cd Offic:cr: VP of Regul~toxy Jtf E~ire 

Tcl~phono number of Authorized Off1c:cr. 9042590029 t':!xt. 

Pi>~$'on' WlllftJlfy m;iikin,e false 1teternents on this form c;in b11 pl.lnl~hed by flne orforfoltur°"' under the Commu:iloitkm.s Atl Qf 1934, 47 U.S.C, §§ 502, S03{b), Of nm~ or imj>rhociment 
M 1mdll!lrTltle 18 cf the United Stat1:s CCJd!:!; 16 U.5.C. § 1001. 

Page 13 
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REDACTED- FOR PUBLIC INSPECTION 

<020> P~g~mYoar ~~~~~~~~~~~•-•_l•~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
<000> Co.mer Name ~ P~DOn USAC Jf\GUfd eont.sd regarding~ dtitn Ml~r.elb MolinA 

TO BE COMPLETED llY TH E REPOR11NG CARRIEll, IF AN AGENT IS AllNG ANNUAl REPORTS ON lHE CARRIER'S BEHALF: 

C~rtiflcallon ol officer 10 Autl>orile an Agtnl to FUa Annual Report~ for CAF or LI Redplents on lleh~lf of Reporting C•trl~r 

I v•'11ff lh:Jt fNlUnv of Ag'"'IJ. .. -·-- · h autMrlxtd to submit ttic fnfO(l"llt1t>ol\ ropoJtod ol'I boha1r ot th• roporti.-.& c:arrlor. I 
tl•o ~rtlfy Ot-'t I wn cth qffit;tirof the r~portiPO _,.rrietr: tny tcsi:>ott•ibllftlbt lncltJdt tnU:rlhg tt:o acc~traoy of1he annual data rtf>Ottl!'lg rcqvtttmont• l>roY~d W tt.• ~uthortxcd 
:r.vont; and. to Vto btcct of rny lm"wkxf~ 11t91'9Pon• And d•lii pr9vjded (o ~ au1hor1::•d ag~,t ,,. •c:wrato. 

-
N;ima of Allthorl:od Ae.erw. 

Name of Rcµortfog Carrier: 

~~~~_:~,,Uthorlit'd Off'lcftr. Dare-; 

Printed OfttrliJ of Authorlz.ed 0ff!C4ftr. -
Titfc er pcsttion n f Autllorb:.ed Officer: 

Tefopltorytt 11~~~!-~~uthol'iZ1!d Ofr.u1: 

Stud:t. Area Codti or Re.f:!?:rtl!?i; onrtur: l>l~nt Due Data for L"ils rorrn: 

Pars~$ Willfully rna)ting 'fake 5late1t1~lltl or; thls fi.>tM Oi'\ba pvl'litf;c.d by fine 1)t '<>rlttlt@1f) vnCu the C{)mmunlc:atiOh'C Act of 19341 41U.S.C.Jf5021 S03(b).. oc ib;eor-lrnprisottm•u'\t . mtierl'!tie 1${>f th-UNttd S\1ks c~ 1eus.c.s1001. 

TO BE COMl'~OEP ll V TllE AUlHOlllZEO AGENT1 

Cen lflc;itlon of Agent Authorlz~ to flle Annual Reports for CAF or ll Rotipicnu on ~all ul lleportlnt: Carrier 

l, its ~tent for '"'° repo11l11t carrier, cerllfy thac. I :nu auUiotlied to submit the 1mnuaJ report1 fot \udvets.:rS rervlce kl pp cut rtdpJentson .Iida.Jr of the re:poniogc~nler; J "'"' provfd.td 
tho data topo1tcd heretn t.;ised OJ) data provided bv she •eportlny currlon iilid, tD 1h$ best of my kf.KNlkld&o, ttl95Afo'm~tk>1l tepoft~ hcrGln 11 M<ur.ite. 

N2me of ReJ>Qrtlng c.arr!er: 

Nameof AuthoriJedAgentcr Etrid\JyH of ~ent: ·----
S)gn.at\.l te of Auchortu~d Agent or Em~wAW of Aci:t1l : Date~ ·-
Print"'<i n"tn" of At.i:dwrh.:d Aecut ut fm~d'f" of Av,ent; -
Title 0 1 ooslrJor; uf Authorb.od A.tent 0t fmplov&.r of Age:tt.I 

Te~ot-.oM number of Authomed "s:t:'nt-or~lovee of ~oAt 

Stuciv Are:a Code of lteoordt!Jil C.uler: Fil'>CVU• Da" lord1J1 lorm: 

,, ;..,~us Yt1llfyJh· rn•kloc W~e ~~ants ~ft ~hb fu~ ~ i:.,·;;~i~·d·~.-~~·;:;,~~~;~ -~d~ ~he. ~,~~~~c~ilOCl~ Mt,>f 193~; · ·4~· ~,s~ s~·s~;,·~·~;:i·~t-fl~~-~r·~PJfRirimen~ 1md;;;~~~-l 
l..8oftbe:lluh""Shtt-.t(;('.lde~18ll.S.C. flCO,l. " . •. . .' ·-··--·· .. •• J 
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Attachments 
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LINE 112: PROGRESS REPORT 

REDACTED IN ENTIRETY 



Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Linc 510; 

REDACTED - FOR PUBLIC INSPECTION 

MoKan Dial, Inc. - Missouri 
143002299 
421807 
Missouri 

Service Quality Standards and Consumer Protection Rules Compliance for 
voice and broadband services 

MoKan Dial, Inc. ("MoKan" or "the Company") continues to comply with the Quality of Service 
Standards and Objectives established in the following rules in the Missouri Code of State 
Regulations ("CSR"): 

4 CSR 240-32.070 
4 CSR 240-32.080 

Quality of Service 
Service Objectives and Surveillance Levels 

MoKan complies with the following federal consumer protection rules and regulations: 

FCC 47 C.F.R. §§64.2001-64.2011 - Customer Proprietary Network Information ("CPNI") 
FTC 16 C.F.R. §681.2- Identity Theft Red Flags and Address Discrepancies Under the Fair and 

Accurate Credit Transactions Act of2003 
All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C, 
§§1681, et seq.) and the Truth in Lending Act (15 U.S.C. §§1601, etseq.) 

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal 
CPNI rules. Each year, the CPNI Compliance Officer (1) communicates with the Company's 
attorneys and/or consultants regarding CPNI responsibilities, requirements and restric~ions; (2) 
supervises the training of Company employees and agents who use or have access to CPNI; (3) 
supervises the use, disclosure, distribution or access to the Company's CPNI by independent 
contractors and joint venture partners; (4) maintains records regarding the use of CPNI in 
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use, 
disclosure, distribution or provision of access to CPNI. The CPNI Compliance Officer certifies 
compliance annually with the FCC by March 1. 

-
The Company has an Identity Theft Prevention Program ("the Program") that was approved by 
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is 
responsible for updating the Program as necessary; the day-today supervision of the Program; 
training Company employees regarding their responsibilities with respect to the Program; and 
responding to employee questions and concems regarding identity theft or the Program. The 
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program 
Compliance Report for the Board's approval by October 1. The Identity Theft Prevention 
Program Compliance Report evaluates the effectiveness of the Program; the natme and extent of 
the Comp·any's service provider arrangements and their impact on the effectiveness of the 
Program; reports any significant incidents involving identity theft and the Company's response 
to such incidents; and provides recommendations to the Board for periodic reviews of the 
Program and the adoption of material changes and other revisions, modifications and updates to 
the Program. 

REDACTED- FOR PUBLIC INSPECTION 



REDACTED - FOR PUBLIC INSPECTION 

The Company is subject to consumer protection obligations for broadband services under federal 
law. These obligations include, but are not limited to, the following: public disclosure of 
accurate information regarding network management practices, performance, and commercial 
terms of broadband internet access services; as a means of providing sufficient infonnation for 
consumers to make informed choices regarding use of such services, and for content, application, 
service and device providers to develop, market, and maintain internet offerings as specified in 
F.C.C. 47 C.F.R. Part 8 §8.3. 

REDACTED - FOR PUBLIC INSPECTION 



Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 610: ·· 

REDACTED - FOR PUBLIC INSPECTION 

MoKan Dial, Inc. - Missouri 
143002299 
421807 
Missouri 

Functionality in Emergency Situations for voice and broadband services 

MoKan Dial, Inc. ("MoKan" or "the Company") has an Emergency Operations Plan ("EOP" or 

"the Plan") that addresses the requirements for continuity of service and systematic restoration of 
service after loss of service due to an emergency. The EOP is administered and maintai1wd by a 

member of senior management of the parent company, Townes Telecommunications, Inc., and is 

reviewed annually to ensure that each applicable section is accurate and any changes or updates . 
to the Plan are made on a timely basis. 

An Emergency Director has been authorized to implement the provisions oftheEOP. The 

Emergency Director conducts training with employees and is responsible for ensuring that all 

new employees are provided a 30 minute overview of the Plan as part of their orientation. 

Specific supervisory personnel receive additional intense instructions regarding special areas of 

the Plan. 

The Plan established an Emergency Committee made up of senior management and key 
company personnel, who upon notification by the Emergency Director that a potential 

emergency exists, convene to declare an emergency, notify affected patties and assume control 
of restoration of service efforts. 

An emergency control center is established at the Company's business office, which is equipped 

with a back-up power generator and a wireless telephone set. Depending upon the severity and 
type of emergency and the safety of the emergency location, a control center may be established. 

at the site of the event. 

In case of power outages, ba~eries in the central office will last on average from 4-8 hours 

depending on how many lines (AMP load) are served at that particular location. The stand-by 
generator has 24 hour diesel capacity and small generators are available to be put on smaller 

concentrators if power is lost. The small generators have to be refueled every few hours. 

The Com pony's standby generators and battery back~up support both voice and broadband 
network equipment should an emergency situation occur. 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 1210: 
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MoKan Dial, Inc. - Missouri · 
143002299 
421807 
Missouri 

Terms and Conditions for Lifeline Program Customers 

MoKan Dial, Jnc. ("MoKan" or "the Company") complies with the FCC CPR 47 §§54.4, 
Universal ,Service Support for Low-Income Customers and the Missouri 4 CSR 240-31.050, 
Eligibility for Funding- Low-Income Customers and Disabled Customers. The Company has 
developed a Lifeline Program Policy & Procedures Manual, which incorporates both the federal 
and .state Low-Income Program requirements. Lifeline is a non-transferable retail service 
offering for which qualifying low-income consumers receive a $9.25 federal discount and a 
$3.50 state discount on flat rated basic local telephone service, whether it is purchased on a 
stand-alone basis or as pa1t of a bundled service that includes voice and data services and 
optional calling features. Lifeline customers are charged a separate charge for toll calls, but arc 
provided Toll Blocking free of charge if they elect to subscribe to the service, The Lifeline 
supported ·services are as shown below: 

-
Mo Kan 

Missouri 
······--- --

Residence Access Llne 16.00 

Federal SLC 650 
··- -- -·-·--· 

Total Monthly Rate 22.50 

Lifeline Discounts to Total Monthly R11te: 

Pederal Flat Rate Lifeline Support (9.25) FCC 497: Life/i11e WorksfreeJ 

State Lifeline Support (3.50) Application for Support - MUSF 

Total Lifeline ~ervice Monthly Rate (12.75) 

------
Net Monthly Local Service for Lifeline Customer 9.75 

Additional Services: 
Toll Blocking is free to Life!inc customers who subscribe to this service. 

The Company is required to include the Lifeline Service Program in their Local Exchange Tariff. 
The rates for basic local residential service are also contained in the Local Exchange Tariff and 
the rates for the federal SLC are included in the NECA Tariff No. 5. Changes to any of these 
rates must be approved by the appropriate regulatory agency. 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 3010: 
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MoKan Dial, Inc. - Missouri 
143002299 
421807 
Missouri 

Milestone Certification 

Mo Kan Dial, Inc. - Missouri C'MoKan" or "the Company"), pursuant to, and in accordance with, 
F.C.C. 47 C.F.R § 54.202(a) and§ 54.313(f)(l)(i), hereby submits this letter ofcertification that 
the Company is taking reasonable steps to provide upon reasonable request broadband service at 
actual speeds of at least 4Mbps downstream/lMbsp ·upstream, with latency suitable for real-time 
applications, including Voice over Internet Protocol, and usage capacity that is reasonably 
comparable to comparable offerings in urban areas, and that requests for such service are met 
within a reasonable amount of time. 
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Carrier Name: 
Carrier SPIN: 
Carrier SAC: 
Operating State: 

Line 3012: 
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MoKan Dial, Inc. - Missouri 
143002299 
421807 
Missouri 

Data on Community Anchor Institutions 

Mo Kan Djal, Inc. - Missouri ("MoKan" or "the Company"), pursuant to, and in accordance with, 
F.C.C. 47 C.F.R § 54.313(t)(l)(ii), hereby submits the number, names, and addresses of 
community anchor institutions to which the Company newly began providing access to 
broadband service in the preceding calendar year. 

I. Mo Kan Dial, Inc. ~Missouri does not have any newly served community anchor 
institutions to submit because all community anchor institutions are already being served. 
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